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New Communication “PoliNeCo!” will Complete Weaknesses in
Public Relations and Public Hearings,
with the case of Chikuma City, Nagano Prefecture.
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Abstract “PoliNeCo!” is a new resident participation system in which residents express their
intentions based on data and facts. It is a new democratic communication system that responds to
digital governance, whereby residents learn about local issues together with their council members
and mutually express their intentions for optimal and satisfactory solutions. It is a new democratic
communication compatible with digital governance that complements the structural weaknesses of
existing public information and public hearings, and strengthens local autonomy and realizes
regional sovereignty through the formation of regional will regarding disaster prevention, education,
and regional development. The background and prospects of “PoliNeCo!” are presented from its
implementation in Chikuma City.
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